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1.MACNOPT NPOrPAMMbI YYEBHOW OUCLUUMNIUHbBI
MOK.01.02 TexHonoruga n opraHmsaums TypareHTCkon AeaTenbHOCTU

Mporpamma y4ebHOM aucumnnuHbl paspabotaHa Ha ocHoBe PeaeparnbHOro rocyaapcTBeEH-
Horo obpasoBaTenbHOro craHgapTa cpegHero npodeccmoHanbHoro obpasosanus (ProcC
CIO) no cneumanbHoctn 43.02.10 Typmuam yTBEPXKAEHHOrO npukazom MuHucTepcTBa obpa-
30BaHus 1 Haykun Poccunckon ®epepauum ot 07 mas 2014 r. N Ob YTBEPXXOEHWA
SEANEPANBHOIO NOCYOAPCTBEHHOIO OBPA3OBATEJIBHOINO CTAHOAPTA
CPEOHEIO NMPOPECCUNOHAIIbBHOIO OBPA30OBAHNA MO CMNELMAIIBHOCTU

43.02.10 TYPUSM , Bxogsawen B ykpyrnHeHHyto rpynny cneyunansHocTen 43.00.00 Cepsuc u
TYpU3M.

11. O6nacTb NPMMEHeHUs NporpaMmmbil
Mporpamma y4yebHOM ANCUMNNNHBI ABNSIETCS YaCcTblo OCHOBHOWM NpodeccruoHansHom obpaso-
BaTenbHon nporpammel B cootBeTcTBUM ¢ PIOC CINO 43.02.10 TYPU3M, Bxogsien B ykpyn-
HeHHyto rpynny cneuymansHocTen 43.00.00 CepBuc 1 Typu3am.
12. MecTo AMCUMNNUHbI B CTPYKType OCHOBHOW npodeccuoHaribHOU obGpa3oBa-
TeNbHOW NPOrpamMmbl
OTHOCUTCS K NpodeccuoHanbHbIM MOAYNSM NPOdECCUOHANbHOro Lnkna u ndyvaetcs B 3
n 4 cemectpax o4Hon cpopmbl. CoaepxkaHme Kypca 6asmpyeTcs Ha 3HaHUAX U YMEHUsX, Nony-
YeHHbIX MpU n3ydyeHun gucumnnuH: «OpraHuMsaumsa TYPUCTCKOM WHOYCTPUMY, «OKOHOMMUKa,
«leorpadus Typmama», «OCHOBbI ©6€30MACHOCTU XU3HEAEATENBHOCTU» U ABNAETCS OCHOBOW
npu M3y4eHUn nocrnenywmx npeamMeToB, paccMmaTpuBaloWwmx npodeccuoHanbHy gesTtenb-
HOCTb CyOBLEKTOB TYPUCTCKOM MHAOYCTPUWN: « TEXHOMOMMA U opraHM3aumsa W TyponepaTopCKoM
AeaTenbHOCTNY, «YNpaBneHne AeaTeNbHOCTLI0 PYHKUMOHANbLHOMO nogpasaenieHums».
1.3.
Lenu n 3apaum AUCLUUNIUHBI — TpeboBaHMA K pe3ynbTaTaM OCBOEHUs
AUNCLUNIINHDBI:
Llenb gucuunnumHel - chopMupoBaTb COBPEMEHHbIE NpeacTaBneHns o npogeccnoHarnb-
HOW OEeATEeNbHOCTU TYpareHTCTB, U3Yy4nTb TEXHOMOMMM COTPYOHUYECTBa TypareHTCTB C Typore-
paTopamu, 0OCBOUTb AOMKHOCTHLIX 06A3aHHOCTEN MeHeoKepa No npogakam.

B pesynbTarte ocBOEHMSA gMCUMNANHBI 00yYatoWwmncs AOMKEH YMETb:

- BECTU NeperoBopbl, Npu hOpMMPOBaHMMN 3asIBKY;

- COCTaBMATb pernameHT paboTbl COTPYAHMKOB NpW 0OCNY>XMBAHWUMN KITMEHTOB;
- paboTa c NnpeTeH3naMM.

B pesynbTate ocBoeHMs gucumnnnHbl 00y4varowminca AomkeH 3HaTb:

- MHpOPMAaLMOHHYIO 6a3y paboTbl TypdUpMBbI;

- NPOLIECC OpraHn3aummn N OCyLLEeCTBIEHUS OeATENbHOCTN TYPUPMBbI;

- 0COBEHHOCTN permoHanbHOM AeATENbHOCTM TYPOUpPMBI.

Pesynbtatom o0CBOeHMS nporpaMmMmbl Yy4yebHOW AWCUUNMHBI - SBASIETCA  OBNageHue
obyyarowmmes npodeccrnoHanbHbiMu (MK) n obwmummn (OK) komneTeHumnsmu:



Kop
KoMneTeHUuuu

Co.qepx(aTeanaﬂ 4YacTb KOMNeTeHUUn

OK 1

MOHWMMaTb CyLHOCTb M COLMalnbHyl0 3HaYMMOCTb CBOeN Byayliein npocdeccun, NposiBAsAT
K HE YCTONYMBBLIN MHTEpeC.

OK 2 OpraH130BbIBaTb COBCTBEHHYIO AESTENbHOCTb, BbIOMpaTh TWMOBbIE METOAbl U CMOCOObI
BbINOSIHEHMSI NPOMECCHMOHANbHBIX 3aA4aY, OLEHNBaTb UX 3DPEKTUBHOCTL U KavyecTBo.

OK 3 MpnHMMaTL pelleHnst B CTaHAAPTHBIX M HECTaHAAPTHBIX CUTYaUMSX U HECTU 3@ HUX OTBETH
CTBEHHOCTb

OK 4 OcCyLLecTBASATb NOUCK M UCMOMNb30BaHMe MHGopMaummn, Heobxoaumon ans adeKTUBHOIO
BbINOMIHEHMSI NPOhEeCcCMOoHanbHbIX 3a4ay, NPoheccMoHanIbHOro U IMYHOCTHOIO pasBUTUS.

OK 5 icnonb3oBaTh MHGOPMaLMOHHO-KOMMYHUKALMOHHbIE TEXHOMOMMK B NPOdeccroHanbHOM
nesaTeslbHoCTW.

OK 6 PaboTaTb B konnekTuee u koMaHae, 3cdeKTMBHO 06LWaTbCs C KonneramMmu, pykoBoaCTBOM,
noTpebutensmu.

OK7 BbpaTb Ha cebsi OTBETCTBEHHOCTb 3a paboTy YneHOB KOMaHAbl (MOAYMHEHHDBIX), pe3ynbTaT
BbIMNOMHEHUS 3a4aHWA.

OK 8 CaMocTOATENBHO OnpefensTe 3agayuvM npodecCMOHaNbHOr0 M JIMYHOCTHOrO pasBUTUS,
BaHMMaTbCA caMoobpa3oBaHWEM, OCO3HAHHO NJIAHMPOBATL MOBbILEHNE KBannbUKaLmm

OK9 OpVEHTMPOBATLCS B YCIOBUSIX YaCTOM CMEHbI TEXHOMIOMMIA B MPOheCcCUOHabHOW AesTenb-
HOCTMW.

MK 1.1 BbISiBNATL U @HaNM3MpPOBaTb 3anNpockl NOTPEOUTENS U BO3MOXHOCTM UX peannsaunm.

MNK1.2 MHbopMMpoBaThL NOTPEOUTENS O TYPUCTCKMX NPOAYKTaX.

MNnK1.3 B3auMozenCcTBOBaTb C TypormepaTopoM MO peanu3auuu U MpOABMXKEHUIO TYPUCTCKOrO|
npoaykTa.

NK1.4 PaccunTbiBaTb CTOMMOCTb TypriakeTa B COOTBETCTBUM C 3asiBKOM NOTpebuTens.

MK 1.5 OcdbopmnsaTb TypnakeT (TyprnyTEBKW, Bay4epbl, CTPAX0OBbIe MOJIUCHI).

NK1.6 BbINonHATb paboTy Mo OKasaHWIO BU30BOW NOAAEPXKW noTpebutento.

MnK1.7

OhopMNISATL AOKYMEHTbI CTPOrOil OTYETHOCTMU.




14. PekomeHAyemoe KONIMYECTBO YacoOB Ha OCBOEHMEe NporpaMmmMbl QUCLUNIIUHDI:

MaKkcuMmManbHon y4ebHom Harpysku obyyatrowieroca_182 yaca, B TOM 4ucne: ayauTOPHOM
y4yebHon paboTbl oby4vatoeroca (obs3aTenbHbIX y4eOHbIX 3aHATMIA) 118 4acoB; BHeayau-
TOpPHOM (CaMocTosITeNbHON) y4ebHom paboThbl 0byyatoLerocs 64 Yaca.

2. CTPYKTYPA N COOEPXXAHUE YYEBHON AUCLUMIIUHDI

2.1. O6bemM y4ebHOM AUCUMNIINHBI U BUAbI y4eOHOU paboThbl

y4yebHasa paboTa oby4yatowerocs
(BCero)

Bug y4ebHon Harpy3ku O6bem Yacos 3 cemecTp 4 cemecTp
MakcumanbHas yyebHasa Harpyska (182 99 83
(BCero)

AyantopHasi yuebHasi pabota (06s-

3aTenbHble y4ebHble 3aHATUS) (Bce-

ro)

B TOM Yucrne:

Jlekumn 50 32 18
InabopaTopHbIE 3aHATUS 68 32 36
KoHcynbTauus 64

BHeayautopHas (camocTtosTernbHas) 35 29

Ntorosas aTTtecTtaumsi B oopme aKk3aMeH




TemaTnyeckum nnaH u cogepxaHue yqe6H0|7| ANCUUNIIUHDbI

MOK.01.02 TexHonornsa n opraHmsaumns TypareHTCKon AeaTeNnbHOCTH
HanmeHoBaHue CopepxaHue y4ebHoro matepmana, nabopaTtopHblie U NpakTM4yeckue paboTbl, BHeayauTopHas (ca- O61bem yacoB YpoBeHb
pasp.em:)LB M TEM MoOCTOATeNnbHas) yyebHasa paboTa o6yqarou.|.uxc;|,2|(ypcoaaﬂ paboTa (npoeKT) (ecsiu npedycMompeHsbl) 5 oc304eva
1 1. TypucTryeckoe areHTCTBO: IIEJU U 3aJa4H. 4 1
2. 2. PabGota noj (hpaHIIM30i: 0COOCHHOCTH, IPEUMYIIICCTBA M HETOCTATKH. 4
3. 3. Ilox6op n 0OydeHne nmepcoHana. 4
4. 4. JIokyMEHTOOOOPOT: IOTOBOPKI C TYPUCTAMH, TyporeparopaMu, GMHAHCOBAS OTYET- 6
HOCTb.
5. 5. Typnaker u ero cocraB: 00bEKT pa3MEIICHUs, TPAHCIIOPT, TpaHcdep, CTpaxoBaHUE. 4
6. 6. OCOOCHHOCTH peaau3aIii TYPUCTHIECKOTO MPOIYKTa B 3aBUCHUMOCTH OT CE30HA. 4
/. 7. llonsATHE «TOPSAIIMN TYpP» Y PUYKMHBI €0 BOZHUKHOBEHHUS. 4
8. 8. CpaBHUTEIBHBIN aHAIN3 ITAKETHOTO Typa U Typa, CHOPMUPOBAHHOTO CAMOCTOSTEIb- 4 1
HBIM TYPUCTOM.
9. 9. OcobeHHOCTH pea3aliyi SKCKYPCHOHHOTO Typa. 4 L
10. 10. OcoOEeHHOCTH pean3aliy OTICIbHBIX YCITYT. 4 1
11. 11. Cxema JIOSTTbHOCTH K TYPUCTaM MPHU PEIICHUH KOH(JIMKTHBIX CUTYaIIHH. 4 1
12. 12. TlpaBuia paboThI ¢ TYpHCTOM U TYPOTIEPATOPOM IIPH aHHYJIAINH, IIEpeOpOHUPOBa- 4 1
HHUM U APYTUX U3MEHEHUAX Typa.
Bcero: 50

[lna xapaKkTepUCTMKM YPOBHSI OCBOEHMSI y4eBHOro MaTepuana Mcrnosnb3yTcsa criegytoLme 0603HaueHus:
1. — o03HaKoOMUTENbHbLIN (y3HaBaHUE paHee U3y4YeHHbIX 0O HLEKTOB, CBOMUCTB;
2. — penpoayKTUBHBIN (BbINONHEHWE AESTENBHOCTU NO 06pasLy, MHCTPYKLMM UMW NOA PYKOBOACTBOM)
3.  — NPOAYKTUBHBIN (MNaHNPOBAHNE N CaMOCTOATENbHOE BbINOSIHEHWE AESTENBHOCTU, PeLIeHMe NPobeMHbIX 3a4aY)
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3. YCNoBuA PEANTIU3ALUN NMPOIrPAMMbI AUCLUUIMNIIUHDbI

3.1. MaTepuanbHoO-TeEXHU4YECKOe obecne4vyeHune
Komnbtotep mATX — 15 wT.; Cton komnbtoTepHbii — 15 wt.; Ctynba — 30 wT.; Cton ans co-
BewaHum — 10 wt.; Jocka marHmnTtHasa 90/120 — 1 wir.

3.2. MHdbopmaumoHHoe obecneyeHne odyyeHus
MNMepeyeHb y4eOHbIX nsgaHun, UHTepHeT-pecypcoB, AONOSIHUTENILHON NUTepaTypbl

OCHOBHAA:

1. boronto6os, B. C. MeHeaXMeHT B TypuamMe U roCTUHUYHOM XO3ANCTBE : y4ebHUK Ans akage-
mMuyeckoro 6akanaspuaTta / B. C. bBoronto6oB. — 2-e n3a., ucnp. n gon. — M. : lagatenbCcTBo
KOpant, 2019. — 293 c.

2. bepesoBas, J1. . UIctopua Typuama un roctenpummctia : y4ebHuk ana CrMoO / J1. I'. bepeso-
Bad. — M. : spatenbctBo KOpanT, 2019. — 477 c.

3. byropckun, B. . OpraHmsaumnsa TypucTckon nHayctTpun. lNpaBoBble OCHOBLI : y4eb. nocobue
ana Cro / B. N. byropckunin. — M. : agatenbctBo KOpanTt, 2019. — 165 c.

OOMNONMHUTEJIbHAA:

1. XKykoB A.A., [lepsbuna C.O. TexHonorms n opraHnsaumns onepaTopcKkMx U areHTCKUX YCIyr :
y4yebHuk. M. : Akagemus, 2014.

2. Haran H.['. TexHonorum n opraHnsauma esTeNlbHOCTU TYPUCTCKON MHOYCTPUK: TEXHONOIMMN
npogax ycnyr TypucTcKon nHayctTpum : y4ebHo-metoauyeckoe nocobue. LWWaxtol : OPIY3C,
2011.

3. Octposckas A.E., Otuecknin U.E. Typuctcko-onepaTtopckasi 4eATenbHOCTL : y4ed. nocobue.
Tomenb : TiomlY, 2008.

4. KOHTPOJ1b U OLIEHKA PE3YJIbTATOB OCBOEHUA ANCLUMNJIUHDbI

KoHTponb 1 oueHka pe3ynbTaTtoB OCBOEHUSA ANCLUMMNNNHBI OCYLLIECTBIISIETCA npenojasa-
Tenem B npouecce npoBeaeHNS NPaKTUYECKUX 3aHATUMA U NnabopaTopHbIX paboT, KOH-
TPONnbHbIX paboT, a Takke BbINOMHEHMS OOy4valWUMUCA UHAMBUOYANbHbLIX 3adaHun,
NPOEKTOB, NCCea0BaHNN.

KpMTepMM OLUEeHKN pesylribTata UTOroBOro KOHTposisa no utoram oceBoeHunda gucuum-
MNIUHbLI.

OTNNYHO: BLINOSHEHbI BCE 3afaHusl, FPaMOTHO U JTOTMYHO M3NOXeEH OTBET (B MUCbMEH-
HOM bopMe) Ha NPaKTUKO-OPUEHTMPOBaHHbLIE BOMPOCHI, 0GOCHOBaHbI BbICKa3biBAHUSA C
TOYKM 3PEHMS U3BECTHbIX TEOPETUYECKMX NMONMOXKEHWA.

Xopowo: ecny oGy4aroLmiics NoMHO OCBOUM YYeOHbI mMaTepuan, BrnageeT HayyHo-
MOHATUIHLIM annapaToM, OPUEHTUPYETCS B U3yYEHHOM MaTepuarne, 0CO3HaHHO npume-
HAET 3HaHMSA Ha NpPaKTMKe, TPaMOTHO M3naraeT OTBeT (B MUCbMEHHON POpME), HO CO-
[epXXaHve n popmMa o0TBeTa UMEIOT OTAENbHbIE HETOYHOCTW.

YOooBneTBopUTENbHO: ecrin oGydYaloWwuiicss oGHapyXunsaeT 3HaHMe U MoOHMMaHWe OcC-
HOBHbIX MOJOXEHUI y4ebHOro mMatepuana, HO M3naraeT ero HernosiHo, HenocreaoBa-
TenbHO, AOMNycKaeT HEeTOYHOCTU B OMnpedenieHun MOHATUIA, B NMPUMEHEHUU TeopeTuye-
CKMX 3HaHWI NpU OTBETE Ha MNPAKTUKO-OPUEHTUPOBAHHbLIE MUCbMEHHbIE 3adaHus; He
yMeeT [oKasaTenbHO 0G0CHOBaThL CBOW CYXXAEHWUS.

HeynoBneTBopuTenbHO: ecnn obyyalolmincs MMeeT pa3po3HEHHble, GECCUCTEMHbIE
3HaHMA NO AWUCUMNNMHE, OonyckaeT owubku B onpeaeneHnn 6asoBbiX MOHATUN, UCKa-
)XaEeT UX CMbICIT; HE MOXET NPaKTUYECKN NPUMEHSATb TEOPETUYECKME 3HAHUS.
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Pesynbtatbl 06y4YeHus OcHOBHbIe nokasartenu OLeHKMN
(ocBOEHHbIE YMeHMs, yCBOEHHbIe 3HaHWUA) | pesynbTarta
YMeHus: YmeeT

aHanuanpoBaTb OCHOBHble TeopeTnyeckue
N NpakTU4eckne HanpaeneHus 1 npobnembl B3an-
MOAENCTBUA NpeanpuaTuin TYPUCTCKOM MHOYCTPUK
n notpebutenen (KNMeHToB);

oueHMBaTb PblHKM cObiTa, noTpebuTtenen,
KNMEHTOB, KOHKYPEHTOB B TYPUCTCKON UHAOYCTPUK

aHanm3nposaTtb OCHOBHblE TeEOpeTu-
4YeCckme un npakTtnyeckme HanpabsreHna wu

npobnembl B3anMMOAEWNCTBMA NPeAnpuUATUA
TYPUCTCKOM MHAYCTPpMM W nNoTpebutenen
(knneHToB);

OoLeHuBaTb pbiHKM cbbiTa, noTpebu-
Teneu, KNMEHTOB, KOHKYPEHTOB B TYPUCTCKOM
NHOYCTPUN

3HaHuA:

© 0COBEHHOCTM MPaBOBbIX U XO35NCTBEHHbIX OTHO-
LIEHUIA MeXay y4acTHUKaMU TypUCTCKOW aeATenb-
HOCTU;

e MOHATME, BUAbI Y TEXHOMOrMW OpraHn3aummn aes-
TENbHOCTM TYpPOMnepaTopoB, TypareHTOB M KOHTP-
areHToB TYPUCTCKOMN AeATENbHOCTU, 0COBEHHOCTY
1 COCTaB TYPUCTCKOro NpPOoAyKTa U ero COCTaBHbIX
31eMEHTOB;

© 0cO6EHHOCTUN OpraHM3aLmmn TYPUCTCKON AeaTenb-
HOCTM B Poccun BO BHYTPEHHEM, Bbe3OHOM U Bbl-
e3HOM Typusme.

3HaerT:

° 0COBEHHOCTUM NPAaBOBbIX N XO3ANCTBEH-
HbIX OTHOLLUEHWNA MEXAY y4acTHUKaMU TYpUCT-
CKOW OEesATENbHOCTU;

) NOHATUNE, BUAbLI N TEXHOMNOIMMN OpraHu-
3aumu OedaTensHOCTUN TyponepaTopos, Ty-
pareHToB N KOHTpareHToB TYPUCTCKOWN aes-
TENbHOCTWN, OCOBEHHOCTM 1 COCTaB TYpPUCT-
CKOro NpOoAyKTa 1 ero COCTaBHbIX 3JIEMEHTOB;
) 0COBEHHOCTIN OpraHn3auumn TYpUCTCKON
neatensHocTu B Poccun BO BHYTPEHHEM,
BbE34HOM 1 BblE3AHOM TYpU3ME.

Pe3ynbTaTtbl 00y4YeHUus

(ocBoeHHble OK u MK) OcHoBHbIe

nokKasaTtesin oueHKM pesyribTata

OK 1
OK 2
OK 3
OK 4
OK 5
OK 6
OK7
OK 8
OK9
MnK1.1
MnK1.2
MK1.3
MnK1.4
MNK1.5
MNK1.6
NnK1.7

aHanu3 ponu u mecta
CTpuM Typuama.

paccMOTpPEHKe BOMpPOCOB opraHu3auum paboTsl TyponepaTopa C Ty-
pareHToM, a TaKkke opraHusaumm paboTbl TYPOUPMbI C KITMEHTOM;

FOCTUHNUYHOW MHOYyCTpUn B pa3snTnUn MHAOY-




